
AVS-Yhtiöt Oy - General Terms of Sale 

1. Scope of application

These conditions of sale are applicable for all quotations, sales and deliveries made by AVS-Yhtiöt Oy, unless otherwise agreed in written form. The general terms of sale of 

AVS-Yhtiöt Oy can be found on our website; if there are any differences in the terms of sale, the terms of sale of AVS-Yhtiöt Oy found on the website will be applied.

2. Quotations
A quotation made by a seller is valid until the date specified in the quotation. In case no period of validity has been specified, it is considered to be 30 days. Any images, 

drawings, calculations and other documents related to the quotation remain the property of the seller. This information may not be used against seller or be given
to any third party. 

3. Order

In business based on quotations, an order is made when the buyer has given their written approval regarding the seller’s quotation. Otherwise, a deal is made when the seller 

has confirmed the order or delivered the product.

4. Delivery

4.1 Delivery terms

Delivery terms are interpreted according to the Incoterms in force at the time. Unless otherwise agreed, deliveries are made EX WORKS (Incoterms 2010) from the 

seller’s warehouse, adhering to the delivery instructions given by the buyer. The price of the products is based on the delivery term “available at seller’s premises without 

packaging”. Unless otherwise agreed in written form, the buyer will cover all delivery expenses incurred by the seller. The seller will charge the buyer with the delivery 

expenses of the products in connection with the invoicing.

4.2 Delivery time
The stated delivery times are in principal directional. The delivery date of the products as specified in the order confirmation, remittance or invoice refers to the delivery 

time from the Seller’s warehouse. The delivery time or delivery date are not binding unless separately otherwise agreed.

4.3 Delivery expenses

The packaging, handling, and insurance expenses for the products will be charged according to actual expenses incurred.

4.4 Small deliveries
Any deliveries under a net sum of 50 € will incur a small delivery fee of 10 € In addition to other delivery expenses.

4.5 Force majeure

If an act of nature, machine breakdown or similar malfunction, strike, lockout, war, mobilization, export or import bans, delivery vehicle failure, ending of manufacturing, 

traffic disorder or other overwhelming hindrance, which the seller could not have taken into account while concluding the trade, impedes the delivery of a product or its 

part, the seller is not obliged to compensate any losses incurred by the buyer because of this; and the seller can also cancel the agreement in case the delay lasts for 

more than two (2) months.

5.                Payments

5.1 Prices

The seller’s prices are listed in euros, and they do not include value added tax. If necessary, value added tax will be added to the total amount of the invoice according to 

the tax percentage in force at the time of delivery. The seller reserves the right to change prices, in case there are substantial changes in raw material costs, currency 

rates or other factors, which affect the production costs of the product, and which are not under the seller’s control.

5.2 Terms of payment

The normal term of payment in export sales is Prepayment, in domestic sales 14 days, unless otherwise agreed in a written form. For warehouse deliveries, the 

calculation of the payment due date will start on the invoicing date. The interest rate adheres to legal stipulations. In case the buyer fails to complete the payment in time, 

the seller can issue a written notice regarding all of the buyer’s invoices becoming due immediately, regardless of the due date specified on them.

5.3 Interest rate and collection fees

The buyer must pay the invoice according to the ways outlined in the invoice. If the invoice is not paid by its due date, the buyer must pay interest according 

to the regulations outlined in the conditions. The seller has the right to charge legal collection fees in addition to interest.

5.4 Currency condition

If the quoted prices are tied to a currency, the price is based on the currency rates of the Bank of Finland of the day the quotation was made. If this exchange rate changes, 

the price in euros will change accordingly regarding the product price.

6. Right of ownership

The right of ownership of the product will transfer from the seller to the buyer only when the purchase price of the product has been paid in full. If the buyer fails to 

complete the payment in time, or if there is reason to expect the buyer’s payment to be late, the seller has the right to take the product back, and the buyer has to keep 

the products suitably stored at their warehouse. Products may not be used or assembled in any equipment before having been paid in full.

7. Claims and returns

Any notifications about a product or its delivery must be submitted in writing within eight (8) days after the products have been received. The products are considered as 

received if the buyer or the buyer’s representative has signed e.g. the product’s consignment note or other such document. We only accept returns if these have been 

separately arranged with our sales department. As a prerequisite for approving arranged product returns, all product packaging must be completely flawless and delivered 

carriage paid to our warehouse. The return consignment must also include the seller’s claim form, properly filled in and including the return number. We will reimburse an 

approved return to its full extent if it has been caused by a mistake on our part. Otherwise, we will deduct minimum 20% from the value of the return, to cover our handling etc. 

costs so that our handling expenses are at least 10 €. Returns are made at the responsibility and expense of the buyer, unless otherwise agreed in written form. Flawless 

products ordered or acquired specifically for the buyer cannot be returned to the seller. In case the buyer returns a product batch without an agreement, it will be returned 

at the buyer’s expense, and the buyer will be charged with 20 € handling expenses.

7.1 Compensation

The seller reserves the right to primarily fix the faulty product or replace it with a new product. In case it is not possible to fix the product or to deliver a new product, the 

seller is obliged to indemnify the immediate damage occurred for the buyer due to the malfunction. However, the maximum amount of damage indemnification is the 

product sales price. The seller is not obliged to compensate the buyer for any indirect damage caused by delays or product malfunctions. 

8. Customs etc. fees

The buyer is obliged to pay any additional fees caused by an increase in customs, insurance, delivery and port fees, value added tax or other similar payments, as well as 

any new taxes specified by the authorities.

9. Solving disputes

Unless otherwise agreed, any disputes regarding the interpretation of these terms of delivery will be solved in a court of arbitration agreed upon by the seller and the 

buyer, and such court must be established in the same country as the seller.

10. General terms of agreement

If any situation is not stipulated in these terms of sale, the general terms of agreement NL0  will be applicable. AVS General terms of sale 1708


